INVIEW

BUSINESS ASSURANCE INNOVATION SOLUTIONS

Intertek has developed Inview, a remote
audit solution to help organisations
conduct more efficient and safer audits. By
wearing a video and audio source located in
a light-weight harness, you are able to
interact remotely with a qualified auditor,
allowing them to evaluate the facility,
conduct interviews, and review the
necessary documentation in real-time - just
as they would if they were in person at your
organisation.

Incorporating Technology

This technology-driven approach drives
innovation in a rapidly changing, global
business environment. Allowing for better
insight into worldwide operations and
supply chains while providing less disruption
to workers and a more sustainable
evolution to the auditing process.

Conducting More Efficient Audits

As businesses expand their operations and
supply chains across international borders,
itisincreasingly important to have a
cohesive approach to quality, safety, and
sustainability goals throughout the entire
organisation. Conducting more efficient
audits and third-party verification of
facilities and vendor operations will
evaluate process efficiencies, reduce costs

and intrinsic risks to the business, while
improving working conditions, and ensuring
ethical business practices are being upheld.

Performing audits via a remote auditor will
reduce the added costs and time needed for
travel to the facility location, allowing
organisations to maximize their investment
in their auditing program and gain greater
transparency by giving access to a wider
audience to observe the audit in real time.
Inview is governed by our risk-based
processes and guidance, ensuring the
highest levels of safety, integrity and
consistency as well as backed by Intetek’s
Total Quality Assurance promise.

Mitigate Your Risk in Hazardous
Locations

Remote auditing can also help mitigate risk
in hazardous locations. The auditing of
high-risk environments has traditionally
been an industry-wide concern due to the
Occupational Health and Safety issues of
allowing access to an auditor who is
untrained to operate in a dangerous
environment. Intertek’s remote auditing
solution would permit an auditor to
remotely evaluate the facility through the
eyes of a trained employee.
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Compatable with Business Assurance
Solutions

The remote auditing solution can be
applied across Intertek’s Business
Assurance solutions such as Management
Systems Certification and Second Party,
360 Brand Experience, and Supply Chain
Assurance programmes, as well as a
supplement to Intertek Academy training
courses.
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