
Intertek’s industry leading experts 
can create bespoke Sustainability 
Gap Analysis solutions that are 
tailored to provide insights to 
improve customer’s internal 
processes.

Helping customers bring Quality, 
Safety and Sustainability to life
Our clients trust us to ensure quality, safety 
and sustainability in their businesses, to 
protect their consumers and brands and 
to help them gain competitive advantage. 
Through our global network, local knowledge 
and subject-matter expertise, Intertek is 
ideally positioned to provide unique  
end-to-end assurance solutions. 

As companies strive to demonstrate to 
stakeholders their end-to-end commitment  
to sustainability, this includes bespoke  
gap analysis services to understand 
through independent auditing how they are 
performing against their processes, in turn 
identifying opportunities for improvement.

Sustainability Gap Analysis Solutions
Intertek experts are able to work with 
customers to identify which of your 
sustainability processes would benefit from 
a Gap Analysis audit. For example, if you have 
an internal supplier code of conduct, we can 
use that as a reference to independently 
check against. 

Alternatively customers may have adopted an 
existing code, such as ETI base code or have 
minimum standards that suppliers are required 
to meet. 

The level of insight provided by each 
Sustainability Gap Analysis helps support 
our customers in a crucial area, such as 
scrutinising supplier processes, to  
understand where there are areas that  
require or have opportunity to improve, to 
fulfil the customers commitments in this  
area – reducing risk to the business, its 
employees and broader stakeholders.

Total Sustainability Assurance
Intertek’s Total Sustainability Assurance 
programme, powered by our technical 
expertise and advanced software platforms, 
enables organisations to enhance their 
performance in driving sustainable  
practices throughout their operations and 
supply chain, globally and end-to-end, to 
independently and meaningfully verify their 
sustainability claims.
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Sustainability Gap Analysis 
solutions

Intertek’s Sustainability Gap Analysis 
solutions apply to a broad range of 
customer requirements related to their 
business and supply chains:

• Modern Slavery policy and procedures

• Management systems for any CSR 
audit

• Supplier contractor onboarding 
processes including review of 
information from suppliers

• Supplier/Contractor assessments

• Health & Safety Risk assessments

• Anti bribery procedure and processes

• Employee/ Worker handbooks

• Company codes of conduct



SUSTAINABILITY 
GAP ANALYSIS SOLUTIONS

Our Corporate Sustainability Certification 
is comprised of 10 comprehensive 
standards, aligned with the UN Sustainable 
Development Goals, that provide holistic 
quality, safety and sustainability assurance 
of operations, services and products, whilst 
fostering a culture of sustainability through 
awareness, training and engagement.

Intertek’s wide range of operational 
sustainability solutions complement our 
Corporate Sustainability Certification and help 
you meet your operational goals and comply 
with governmental regulations. 

We offer more than 130 sustainability 
services within 6 operational categories:

• Assets

• Environment

• Facilities

• Processes

• Products

• Systems

Why partner with Intertek?
We can help organisations to meaningfully 
demonstrate commitment to sustainability 
and manage risk and resilience, ultimately 
supporting their ability to operate effectively, 
act responsibly and gain competitive 
advantage. Contact one of our experts today 
to discuss how we can help you ensure 
you are delivering on your sustainability 
commitments.

FOR MORE INFORMATION

+44 116 296 1620

business.assurance@intertek.com

intertek.com/sustainability/
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