
FOOD SERVICES

FARM TO FORK 
SOLUTIONS
Your food safety partner



Food Services
Intertek is one of the 
world’s leading food safety 
testing, auditing and 
certification bodies. Our 
blend of expert analytical 
and advisory services 
help our customers to 
achieve compliance and 
improve safety, quality and 
efficiency.

About Intertek
Intertek is a leading Total Quality Assurance 
provider to industries worldwide. Our 
network of more than 1,000 laboratories 
and offices in more than 100 countries, 
delivers innovative and bespoke Assurance, 
Testing, Inspection, Training and  
Certification solutions.

Our experts are accredited to audit and 
certify systems, products and processes to 
national and international standards, with a 
commitment to local expertise which allows 
our customers to operate with confidence.

Intertek's services can help you to focus on 
what matters most to your business – 
growing revenues, increasing market share 
and achieving greater business success.  

You can be certain that your reputation is 
in safe hands with our in-depth and far-
reaching expertise, bringing assurance to 
manufacturing and operations for hundreds 
of companies and millions of consumers 
worldwide every day.

In a world that is constantly changing, it is 
reassuring to know that professional and 
expert support is always available, whenever 
and wherever you need it.
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Risk Assessment & Quality  
Assurance
To develop an effective quality assurance 
system, a risk assessment of products and 
manufacturing procedures needs to be 
completed, including country of origin and 
target destination. 

Intertek has the necessary knowledge, 
product and market expertise to support you 
in creating safe and quality products for your 
customers.

Minimise risk and ensure product safety:

• �Product specifications based on
appropriate criteria

• 	�Label validation

•	 Marketability testing to ensure compliance	
with legal regulations

•	 Risk-oriented monitoring plans

• 	�Testing and certification programmes,
including independent quality marks

• 	�Training programmes

• 	�Outsourcing

•	 Supportive IT tools

Auditing & Certification
Intertek is an accredited certification 
body and offers a comprehensive range 
of auditing and certification services, and 
pre-audits, for all internationally recognised 
standards including GFSI schemes.

Our experts are part of the GFSI Global 
Markets Programme which provides support 
to smaller organisations (SMEs) and helps 
them to achieve accredited certification. 
By supporting SMEs to meet food safety 
standards and gain access to GFSI-
recognised schemes, the food  
industry benefits from a reduction in 
hazards along the entire global food supply 
chain. The GFSI step-by-step programme 
is designed to build capacity within 
production and manufacturing operations, 
and implement a course of continuous 
improvement.

Strengthen your product, market value 
and competitive edge with our complete 
range of independent audits and 
certification services:

• BRCGS Global Standard

• The Intertek Food Hygiene Control Mark

• GFSI Global Markets Programme

• IFS Food (International Featured Standard)

• System certification (ISO 9001, 
ISO/FSSC 22000 - Food Safety System 
Certification)

• Global G.A.P.

• G+S (Quality & Safety)

• GMP+

• HACCP (Hazard Analysis Critical Control 
Point), GMP (Good Manufacturing Practice),
GCP (Good Catering Practice)

• Supplier audits

• Second party audits

• Social, environmental, and ethical  
(SMETA, WCA, ISO 14001, TGI)

• Vegan Mark

Testing
Using established internationally accepted 
methods, Intertek’s accredited laboratories 
provide the necessary analysis and testing 
based on your risk assessment and quality 
assurance specifications.

Benefit from our extensive range of 
customisable analytical services, advisory 
packages, project work and expert 
evaluation of results:

• Quality parameters & nutritional values

• Microbiology & pathogens

• Residues & contaminants

• Allergens

• Authenticity

• Determination of animal species & GMO

• Testing for food contact suitability

• Packaging testing

• Honey analysis

• Shelf life testing

Supplier Management
One of the most important components 
of your quality assurance system is the 
consistent and transparent traceability of 
your products at any point in the supply chain.

For the evaluation and risk assessment 
of your suppliers, Intertek provides you 
with a wide programme of services for raw 
materials through to finished products.

Be supported by our service 
throughout your entire supply chain. 
Our comprehensive programme can be 
tailored to your individual requirements:

• Sustainability initiatives

• Auditing & certification

• Sampling plans

• Risk-orientated monitoring plans

• Analysis of drawn samples

• Surveillance auditing (announced and 
unannounced)

• Supervision of loading and discharge

• Label validation and marketability lasts

• Mystery shopping

• Online portals for data registration and 
evaluation

Training Programmes
Intertek is a leading training provider, 
delivering a wide range of courses to more 
than 100,000 people, across the globe 
annually. Trust our training experts to help 
you get the most out of your management 
system and standards adoption for your 
business.

Courses are delivered virtually and on-site at 
Foundation, Internal and Lead Auditor  
levels in:

• Food safety

• Management systems

• Occupational health & safety

• Information security

• Environmental

• Sustainability

• Ethical

Our global 
outreach
The services that Intertek provides 
meets the needs of all kinds of 
organisations working in the 
widest range of fields, markets 
and geographies. Whatever safety 
or quality issues you face, we have 
the flexibility and the experience 
to deliver Total Quality Assurance 
for your business.
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View all courses: learning.saiassurance.co.uk/



Intertek Food Testing 
The Old Mill 
81 Oxford Road  
Fegg Hayes 
Stoke-on-Trent  
ST6 6QP

+44 178 282 2355

foodservicesuk@intertek.com

intertek.com/food/testing/

Intertek Business Assurance                      
12 Davy Avenue
Knowlhill 
Milton Keynes  
MK5 8NL

+44 (0) 116 296 1620

ba.eca@intertek.com

intertek.com/assurance/food-safety/
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